2004 EMPLOYEE OF THE YEAR AWARD WINNERS

Outstanding Secretarial/Administrative Support:
Finalists –

Karen Cooper, U. S. Army Reserve Command;

Brenda Mabry, IRS,

Edna Shakir, VA Medical Center.

The winner: Brenda Mabry. Brenda has completed 32 years of outstanding federal service, but the past year was an especially challenging one – she served in not one, not two – but four different IRS positions.  In addition to handling the secretarial work for the Directors of both Compliance and Reporting Compliance, she was on a temporary promotion to an Oversight and Analysis Specialist position.  Prior to that, she was the Director’s secretary in Stakeholder Partnerships.  Overall Brenda has a fantastic record of federal service, and her motto is “What can I do to improve or enhance the final product or outcome.”

.

Outstanding Accomplishments in Science –

Finalists-

Dr. Marc Bulterys, CDC,

Rich Chou, Nuclear Regulatory Commission,

Karrie Jo Robinson-Shell, EPA.

The winner: Dr. Marc Bulterys.Dr. Bulterys is the Senior Medical Epidemiologist in the Mother-Child Transmission, Pediatric and Adolescent Studies Section of CDC’s HIV/AIDS Prevention Division.  I’d like to call special attention to his work in conceptualizing and implementing the MIRIAD study, Mother-Infant Rapid Intervention at Delivery.  This innovative research has demonstrated that it is possible to offer HIV rapid testing to women in labor of unknown HIV status.  The MIRIAD study is being conducted at five major sites and 16 urban hospitals around the country, and has now used rapid HIV testing to screen over 6,000 women in labor.  Dr. Bulterys has taken the lead to develop international perinatal HIV trials in South Africa, Malawi, Kenya, and Thailand.  His work has a profound impact on CDC’s public health efforts to reduce HIV transmission and its consequences in the U.S. and internationally.

Outstanding Work by a Uniformed Law Enforcement Officer-

One finalist- Corporal Richard Shearman, FPS

The winner: Corporal Richard Shearman, Federal Protective Service. Corporal Shearman is the Lead Police Officer for the Department of Homeland Security’s Atlanta Zone.  Under Corporal Shearman’s leadership, the Atlanta zone is quickly becoming one of Homeland Security’s premier law enforcement organizations.  He has been instrumental in re-vamping the regional firearms training and proficiency programs with special attention to safety and skill with several unique tactical weapons.  He maintains an excellent working relationship with the FBI, with the U.S. Marshals Service, and with all participants on inter-government panels and committees.

Outstanding Work by Non-Uniformed Law Enforcement-

Finalists-

Brian McGlamery, Department of Labor, Inspector General's Office,

Kevin Hudson, VA Medical Center,

Brian Morris, Transportation Security Administration.

The winner: Brian McGlamery, DOL. Brian is a Special Agent with the Labor’s Office of Inspector General, Office of Labor Racketeering and Fraud Investigations.  Over the past year, Brian worked with the Bureau of Customs and Immigration in uncovering one of the largest foreign labor counterfeit schemes to date.  His work uncovered thousands of social security cards that had been issued using counterfeit H-Visas and other fraudulent documents.  Over 30 individuals have been convicted in the case.  He has also shown great tenacity and skill in uncovering area companies that are fraudulently collecting unemployment insurance benefits from the State of Georgia.  The Department of Labor has been profoundly impacted by his consistency and resolve in investigating waste, fraud, and abuse in government programs.

Outstanding Supervisor of the Year-

Finalists-

Charles Daniels, CDC,

Kathleen McKevitt, Department of Commerce,

Dondra Merrill, Housing and Urban Development;

Jacklyn Ringhausen, Housing and Urban Development.

The Winner: Jacklyn RInghausen, HUD. Since 1991, Jackie has juggled many different resources to defend all litigation filed against Housing and Urban Development in Region 4.  During most of this period the staff consisted of only two attorneys and a paralegal.  Jackie is the walking definition of a “working supervisor” and personally handles many cases, always timely, and always with thorough research.  Because of her love of fair housing and her commitment to excellence, Jackie volunteered to head up the Civil Rights and Employment Division after the retirement of a colleague.

Outstanding Technician Award-

The finalists-

Jerilyn Catoggio, IRS

Jahala Collins, V.A. Medical Center

Teresa Giles, Dobbins Air Reserve Base

The winner: Jahala Collins, VA Medical Center, Jahala, a Medical Technologist.

The Chemistry section of the lab performs over 200,000 tests monthly.  Jahala masterfully trained 13 technicians over a 6-week period while maintaining her own workload, and volunteered two years in a row to serve as the lab’s customer service representative.  Her first-rate instructor skills, matched with her intelligence and enthusiasm, cut monthly customer complaints by 50% in a short time.  Jahala is a superb role model for her peers and an excellent example of how to combine technical knowledge with outstanding customer service.

Outstanding Customer Service Award

The finalists-

Carla Hammock, IRS

Aimee McCormick, Federal Aviation Administration

Michael McDaniel, Centers for Medicare and Medicaid Services

The winner: Carla Hammock, IRS Carla sets the standard to follow in leadership, outstanding service, and competency in her program areas.  As a Lead Customer Service Representative, she applies her vast knowledge of tax compliance and tax law issues to focus in on each customer’s needs or problems to reach the best possible resolution.  This includes work with the IRS Criminal Informant Hotline and the National Taxpayer Advocate.  However, we want to focus on her outstanding accomplishments in planning and conducting training sessions for other Customer Services Reps. Carla has significantly improved service to the public by improving the technical and interpersonal skills of employees in several program areas.

Outstanding Employee with A Disability

The finalists -

Willie Brown, U.S. Postal Service

Kimberly Stuckey, IRS

Wanda Welchel, Social Security Administration

The winner: Kimberly Stuckey, IRS. Kimberly’s superb organizational skills and her natural leadership talents are important features of her excellent performance as a Lead Customer Service Representative in the Accounts Management area.  She is especially adept at researching and solving difficult technical accounts and keeps current with all the tools and technologies associated with her work as well as many outside areas.  She is also a talented instructor and recently managed ten weeks of Continuing Professional Education sessions – physically challenging for her and very rewarding for the students.  Kimberly advocates capitalizing on her strengths rather than dwelling on her disability.  She is always a positive influence and inspiration to her colleagues.

Outstanding Award for Heroism

One nominee.

The winner: Derrick Way, U. S. Postal Service Derrick was on his regular mail delivery route when, from across the street, he saw an elderly woman stumble while trying to pull a garbage can up the driveway.  The woman collapsed on the ground and hit her head.  Derrick rushed across the street and pulled her to her feet.  Blood was pouring down her face.  Derrick helped the 82-year-old woman slowly to her front door and cleaned her wounded head.  When she would not permit him to call 911, he stayed for a period of time to make sure she didn’t require any additional help.  The next day he stopped by to check on her.  Derrick is certainly one of the Postal Services employees who “make a difference.”
Outstanding Award for Volunteer Service - The Thomas Liederbach Memorial Award (Individual)

In 1998, recognition for volunteer service was awarded posthumously to Mr. Thomas Liederbach of the FAA. Mr. Liederbach was killed during a rescue mission in a remote part of Alaska.  In honor of Mr. Liederbach and his unselfish commitment to volunteer service, the Atlanta Federal Executive Board renamed the award in his honor.

The finalists for individual volunteerism:

Lael Butler, EPA

Bruce Garner, Social Security Administration

Timothy Rivera, Postal Service

The winner: Bruce Garner, SSA. Bruce is recognized for his long-standing and tireless résumé of volunteer service in Atlanta.  His close association with numerous organizations – including, to name a few – AID Atlanta, the Ryan White HIV Planning Council, the Jerusalem House, the Names Project Foundation, and All Saints’ Episcopal Church – has directly impacted the quality of life for those living with HIV/AIDS, and has helped deter the spread of the disease through education and prevention services.  His devotion to volunteer work is exemplary, his compassion a model for everyone, and his actions on behalf of others is immeasurable.

Outstanding Award for Volunteer Service- The Thomas Liederbach Memorial Award (Group)

The finalists:

The Cleveland Post Office Team

EPA’s Waste Management Positive Action Team

The winner: The Cleveland Post Office Team. The 36 team members who make up the Postal Service team in Cleveland Georgia have a combined total of 432 years of service!  That’s quite a record in itself.  In 1989, the team launched a Thanksgiving luncheon tradition that has grown into one of the most anticipated events in North Georgia.  The guests of honor are community members mourning the loss of loved ones and elderly citizens in assisted living facilities.  The luncheon is prepared entirely by the Post Office team members and is a way of reaching out to those who may be facing a difficult holiday season.  Additionally, the Post Office team participants in the “Relay For Life” for cancer research; to date they’ve raised $35,000.

Outstanding Award for Trade and Craft

The finalists -

James Ailes, V.A. Medical Center

Harry Holbert, V.A. Medical Center

Arch Wann, Naval Air Station Atlanta

The winner: Arch Wann, the Naval Air Station Arch is the Utilities Systems Repair Operator at the Naval Air Station.  He recently volunteered to accept the responsibility of Public Works Safety Manager.  His job performance can best be described as a combination of outstanding ability, devotion to duty, and versatility.  Since taking over the safety manager responsibilities, all records are 100% up to date as a result of his proactive performance.  Arch is always ready and willing to perform whenever and whatever is needed, even when the work may be outside his trade.  His efforts have significantly contributed to the NAS Atlanta being the best air station in the Reserve claimancy.

Outstanding Achievement in Diversity

The finalists -

Dorinda George, USDA Food and Nutrition Service

Barbara Lloyd, U.S. Postal Service

Van Shrieves, EPA

The winner: Van Shrieves, EPA. Van has done exceptional work in facilitating a very significant collaboration between Spelman College, North Carolina State University, and the Environmental Protection Agency.  Van took the leadership role to secure a $250,000 grant from the National Science Foundation for the “Environment Statistics Practicum” course.  He worked closely with North Carolina State and Spelman College to develop the senior level curriculum.  Students at Spelman will conduct statistical analysis on data provided by the Georgia Department of Natural Resources and the EPA, then act as consultants and analysts in real world situations.  This “in school, real world” experience will give the student a unique window of opportunity for career enhancement.

Outstanding Partnership Award (Interagency)

The interagency partnership finalists -

The Holistic Health Fair Team from EPA

The Atlanta Cooperative Disability Investigations Unit from the Social Security Administration

The Ohio River Two Bridges Project Team from EPA

The winner: The Social Security Disability Investigations Unit.

This unit investigates suspicious disability claims and uncovers evidence that can resolve questions of fraud and abuse in Social Security’s programs.  The Unit’s total project savings since its initial start in 1998 to present is over $54 million, and an $18 million savings from the Medicaid and Medicare programs.  The Atlanta CDI Unit has opened and closed over 1,000 cases, of which 790 cases included findings of fraud.  The Unit also recovered $580,000 in restitutions over the same period.  Atlanta’s cooperative program has enhanced the integrity of Social Security programs, preserved the public’s confidence in Social Security’s stewardship, and helped state run programs reduce waste and abuse.

Outstanding Partnership Award (External)
The finalists -

George McGrady, General Services Administration

Robert Trojanowski, Nuclear Regulatory Commission

EPA’s Pediatric Environmental Health Unit

The winner: EPA’s Pediatric Environmental Health Unit

The members of the Pediatric Environmental Health Unit – Wayne Garfinkel, Delores Rodgers-Smith, and Robert Safay – are medical specialists providing consultation, training, and clinical services to health care providers, governmental agencies, and the public on environmental health hazards to children.  The Unit’s goal is to reduce environmental contaminant exposures and to broaden access to assistance in pediatric environmental medicine.  These professionals are an invaluable resource in accomplishing EPA’s mission of protecting human health and the environment.  Their work has a positive, significant impact on children’s health throughout the country.

Outstanding Manager Award

The finalists -

Charles Gardner, Housing and Urban Development

Joyce Sanders, FAA

Charles Swann, Postal Service

The winner: Charles Gardner, HUD

The single-family assets for Housing and Urban Development’s Federal Housing Administration total more than $500 billion.  At the forefront of change in the way FHA delivers services is Charles Gardner, Director of the Atlanta Homeownership Center.  Charles oversees the funding and management of housing counseling grants for eleven states.  The Center processes over six thousand files weekly and includes the jurisdiction of sixteen field offices.  Charles has extensive public sector experience and is a true exponent of diversity management, training and development, top quality service at all levels.

Outstanding Professional Award

The finalists -

Anita Brotherton, Social Security Administration

Craig Brown, EPA

Sherri Smith, HUD

The winner: Sherri Smith., HUD. Sherri is the senior trial attorney in HUD’s Southern/Caribbean Office of Counsel, Civil Rights Division.  She has front-line responsibility for reviewing, managing, and prosecuting cases brought under the fair housing act.  Everyone who works with Sherri is amazed at the passion she exhibits in protecting individual civil rights and enforcing civil rights laws.  She shows a keen interest in enforcing the rights of disabled complainants with regard to fair housing rights, design, construction, and reasonable accommodation modifications.  Sherri’s work touches many people, especially those in great need.

Outstanding Teamwork Award

The finalists-

Staff Assistance Visit Team from Dobbins Air Reserve Base

Pulmonary Section Team from the V.A. Medical Center

The Counsel Program Services Team from Housing and Urban Development

The Pulmonary Section Team, VA Medical Center. The Medical Center’s Pulmonary Team has distinguished itself for its proactive approach to changes in the clinical field and outstanding contributions in teaching, research, and administration.  The team coordinates and provides high-quality, integrated services for veterans with lung diseases, 24 hours a day, 7 days a week.  The robust service and research efforts are accompanied by educational activities that significantly impact veterans, medical trainees, and the public.  Congratulations to a first-class team of professionals who exemplify the meaning of “public service recognition week.”

Working For America Contest Winner:

Rich Redecker, Social Security Administration, was the winner.  Please see the May 2004 FEB Newsletter, The Right Focus, for excerpts from the essays submitted.

