	Vol. 3  No. 12
December 2001

	[image: image3.png]


Atlanta Regional             REACH Informer

	                             CMS Region IV’s Information for Our NMEP Partners


ADVANCE \d18 December: CMS THANKS YOU FOR A MOST                                         SUCCESSFUL YEAR

------------------------------------------------------------------------------------------------------------

Table of Content






Page (s)
Season's Greetings                                                                                 1

Medicare Managed Care Plan  Expands

 to Include Nine Counties in TN, VA                                                    2

CMS to Provide Quality Nursing Home Information                     2 & 3

Partner Expressions                                                                               3 

Medical Nutrition Therapy                                                                    3

Did You Know ?                                                                                  3 & 4

Call Center Facts                                                                                     4

Medicare takes the Road in 2002                                                           4

------------------------------------------------------------------------------------------------------------

SEASON'S GREETINGS

Season's greetings to one and all.

This is our season ending message

to you of happiness and good cheer.

We offer this message of hope and thankfulness in recognition of the goodness you've helped us to bestow to those on Medicare throughout this past year.

We appreciate your support of our wonderful Medicare message which we joyfully distributed throughout the 2001 Reach Year.

We definitely appreciate your cooperation, support, and energy each and every year. Without your dedicated participation, CMS Atlanta would not have had such a successful outreach year.  So with humbleness and gratitude we, thankfully, say " We Wish You a Safe, Blessed, Happy Holiday and Prosperous New Year!"

         The CMS Atlanta Outreach Team

Alice, Rhonda, Jose, Rick, Mike, & Teresa

MEDICARE MANAGED CARE PLAN EXPANDS TO INCLUDE NINE COUNTIES IN TN, VA  
CMS approved a request by John Deere Health Plan Inc. to expand managed care coverage to Medicare beneficiaries in nine counties in eastern Tennessee and southwestern Virginia.

John Deere Health Plan, based in Moline, Ill., began to serve beneficiaries in six Tennessee counties, near the cities of Knoxville, Johnson City and Kingsport on December 1, 2001. The counties are Campbell, Carter, Claiborne, Hancock, Scott and Unicoi. The three Virginia counties are Dickenson, Russell and Smyth near the city of Bristol. 

About 49,000 Medicare beneficiaries live in the plan's newly approved service area.  

CMS TO PROVIDE QUALITY      NURSING HOME INFORMATION

   Beginning in January 2002, the Centers for    Medicare & Medicaid Services (CMS) will    begin a five-state demonstration to identify,    collect and publish nursing home quality       information in Colorado, Maryland, Ohio,    Rhode Island and Washington. The quality    measures identified will be recognized and    accepted by consumers, clinicians and            healthcare providers. CMS will begin             publishing the information in April 2002 help make people aware of how performance differs across nursing homes. The information will be available online at www.medicare.gov and will be promoted through local Quality Improvement Organizations (QIOs), formerly known as Medicare’s Peer Review Organizations. 

Following the pilot project, CMS will refine and expand the initiative to include risk-adjusted quality information from nursing homes in every state.  The national project is scheduled to begin in October 2002.  In addition, the QIOs will actively help people to better use the quality performance data by making sure that their interests and priorities are reflected in these new efforts to improve the quality of care.

Over the next several years, CMS will work to develop and publish similar, meaningful consumer information for home health agencies, and eventually hospitals and other types of providers.  This information will give beneficiaries, their families and their physicians the information they need to make informed choices of their providers. 

For the five-state pilot project, CMS has worked with the National Quality Forum  (NQF) to identify 11 risk-adjusted quality measures that have broad support for use by beneficiaries.  These include seven measures of chronic care quality (physical restraints, pressure sores, weight loss, infections, pain management, declines in activities of daily living, and use of anti-psychotic drugs without a psychiatric diagnosis), and four measures of post-acute care quality (managing delirium, pain management, improvement in walking and re-hospitalizations).

The new consumer information will expand and strengthen CMS’ existing beneficiary-oriented comparison tools -- including “Medicare Health Plan Compare,” “Nursing Home Compare” and “Dialysis Facility Compare” which are all on the Web at www.medicare.gov.  The information is also available at 1-800-MEDICARE (1-800-633-4227). 

PARTNER EXPRESSIONS

Q. Does Medicare cover the cost of Botox injections for medical purposes (e.g., Dystonia) when there is a determination of medical need?

A. Currently there is no Medicare national policy in place which authorizes the use of Botox.  In absence of national policy, a local Medicare carrier must write medical review guidelines.  The carrier would establish policies outlining conditions for which Botox would be medically necessary.

As always, medical necessity for these services would be determined according to Section 1862(a)(1)(A) of the Social Security Act, which states that no Medicare payment shall be made for items or services that are not "reasonable and necessary for the diagnosis or treatment of illness or injury or to improve the functioning of a malformed body member.

MEDICAL NUTRITION THERAPY

Effective January 1, 2002, Medicare will begin covering Medical Nutrition Therapy. Medical Nutrition Therapy is nutritional diagnostic therapy and dietary counseling services that aid in disease management.  These services will be covered when referred by a physician and provided by registered dieticians or other nutrition professionals. Only people with Medicare who are diabetics or have end-stage renal disease will be covered for Medical Nutrition Therapy.

DID YOU KNOW?

PRESCRIPTION DRUG ASSISTANCE PROGRAMS

http://www.medicare.gov/Prescription/Home.asp  The Medicare web page provides information on programs that offer discounts or free medication to individuals in need. You can find information on State

prescription drug assistance programs, Medicare managed care plans, and Medigap plans that offer prescription drug coverage in your area.

MEDICARE TO COVER NEW SERVICES 

http://www.seniors.gov/articles/1001/elderly-services.htm
The Centers for Medicare & Medicaid Services (CMS) announced recently that

it intends to cover eye treatments for those with age-related macular degeneration, foot care coverage for some beneficiaries with diabetes, and ambulatory blood pressure monitoring for some patients.
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MEDICARE TO EXPAND COVERAGE OF TREATMENT FOR SLEEP DISORDER

http://www.seniors.gov/articles/1101/sleep-disorder.htm  CMS intends to expand Medicare coverage of devices that help people with the sleep disorder called obstructive sleep apnea (OSA).

CALL CENTER FACTS

   (1-800-MEDICARE)

· There are 1,231 customer service representatives. The anticipated peak call volume is 50-60,000 calls per day

· More than 107,000 quality assurance call audits have been performed.

· 1-800-MEDICARE has grown from 4 to 7 call centers.

MEDICARE TAKES TO THE ROAD 

Around the Region, you may be seeing cars wearing ads about the 1-800-MEDICARE & www.medicare.gov information channels. The drivers are participating in a new 

CMS media project called Autowraps. The vehicles were "wrapped" in November and will be maintained through March. Drivers are volunteers from the SHIP program and other Medicare Education partners. The Autowraps program is intended to increase awareness of the Medicare Information Channels by generating an estimated 1,200 impressions during an hour of residential driving, 4,200 impressions per hour of city driving, and 7,000 impressions per hour of freeway driving! 
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